KCC KnowledgeWare

INNOVATIVE TRAINING SOLUTIONS

E-learning General Login Guide

@ Before you Log In:
t‘ad' Before you log in for your course, please review the

ﬁ@

following computer system requirements:

e PC, Apple, tablet computer or mobile device
e A Hi-speed internet connection
e Any modern web browser:

Il eccoev

Chrome MS Edge Chromium Firefox Safari Brave

REQU'RED TOOLS e Recommended: Google Chrome or Mozilla

Firefox.

e NOT Recommended: Safari (may be slow to
load exam, may present blank white screen
issue)

e Please ensure you are using the latest version
of your browser.

Important: ‘Popup windows’ must be
allowed in your browser from
www.skillstracking.com for courses to open —
see the technical tips further down for how to
do this for each browser type.

PC, Apple,

Tablet or e Audio recommended but not required

mobile e A webcam and audio capability required if you

device are doing a course with electronic proctoring

(like the ‘Food Safety for Food Handlers’
Fast, reliable internet. course) and will write the final exam from
: : home. Note: this is NOT a requirement for

Note: mobile devices WHMIS and other non-proctored courses.

may be too small for good
presentation of graphics.



First Login Go to the login URL you have been provided by email,
or go to www.kccsoft.com and click on the orange ‘E-
Learning Login’ button in the upper right of the screen.

Enter your personal login
information into the top of the

form that looks like the one below:

CompanylID number
Personal LoginID
Personal Password

Enter your information then click the ‘Log In’ button.
Don’t ‘Create New Account’ unless your manager has
specifically advised you to do so. If you’ve lost or can’t
remember your login information, click the ‘Forgot
Login Information’ link.

Welcome to the Training Centre!

& Log In A Need Help? & Contact Us

— Login —

Company ID: [gls]e]e}
Personal Login ID: MyLoginID

Forgot login information?

— Create Account

Create New Account

Can’t Get Logged In?

We know how frustrating this is!

Everybody’s crazy now about security on the web, so
we’ve made our security more robust.

Your LoginID and Password are now both ‘case-
sensitive’ — which means that small letters and capital
letters are critical. That’s usually where the problem is.

The loginID ‘RonDavis’ is different than ‘Rondavis’ and
‘ronDavis’ and ‘rondavis’! This is the number one
cause of login failures and frustration — please make
sure you are using the right capital letters!

Loginld / Password Recovery


http://www.kccsoft.com/
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Once you are logged in:

Recover login info/Change password

Use the ‘Recover login info/Change password?’ link on
the login page to recover your information and if you
desire to change your password.

Note that you must have a unique email address in the
database for this to work. If not, please contact your
training manager for this information. This security
system is a balance between privacy and security and
convenience, sometimes manual intervention is
needed!

Once you are logged in you will see the Training Centre with your course(s) listed like below. Click the
‘Launch’ button to start a course, or the ‘Resume’ button to resume it.

Click the 'Start' button to launch a course, or 'Resume’ to resume it.

Once you've finished a course, click 'MyHistory/Certificates to print

Training Centre

[ My E-learning 8@ My History/Certificates

STATUS

Not Started
Started - Overdue
Started - Overdue

Started - Overdue

You Must Allow Popup Windows!

your certificate.

‘ START ‘ RESUME NAME

General Good Workmanship
Workplace Communications

Food Safety 2024 for Food Handlers

Safety Foundation

Wait! The first time you run a course from www.skillstracking.com you are likely going to get a message

in your web browser asking you to ‘allow pop-up’ windows. This is normal from any website that opens
other windows, and you should say ‘yes’ or ‘allow’. This is needed to allow your browser to run the course.

This message may look different depending on what browser you are using. It may open up a box like the
one below, or it may show up as a message on the top or bottom of the browser or just as a small icon
with a red ‘X’. Choose to allow popups for the www.skillstracking.com website and your course will open.

skillstracking.com

@ Always allow pop-ups from https://www.

(O continue blocking pop-ups



http://www.skillstracking.com/
http://www.skillstracking.com/

e If you are not sure how to do this in a different browser, we recommend you go to
www.youtube.com and search on ‘allow popup window’ for the browser type you are using.

e Do you have two monitors on your computer? If so the course may have opened on the other
monitor — have you checked?

Main Menu - Click Parts to access the Modules. Do them all in sequence.

Food Safety for Food Handlers
Main Menu

- —:'7?&05/ j’afe@ /[or Food Handlers

) | l Introduction

2 I Your Perso fety

9 [Plannlng for Food
| 10 |Final Quiz

Total Time: BOGS //

You must finish the courseland exam within 30 days of starting. You'
must accumulate at least 6 hours before the final exam will open.

Click on each part on the left, then on the corresponding modul CLHRGER

¥ Autoplay audio

CLICK THE ‘PARTS’ ON THE LEFT — AND THE RELATED ‘MODULES’ ON THE RIGHT!

Most course are built with ‘Parts’ on the left, and related ‘Modules’ on the right. Click Next

on the ‘Part’ on the left, then on the ‘Module’ on the right you want to go to. When you :szon \
are in a module, just keep clicking on the ‘Next Page’ button in the lower right — at the

end of the module you’ll be back at the menu and a checkmark will be turned on! A ¢ >

Note: Most of the information below is related specifically to the ‘Food Safety
for Food Handlers’ course which is an electronically proctored course.

Student Tips for the Food Safety for Food Handlers course:

e Once you start the course, you have 30 days to finish the course and complete the exam,
otherwise it needs to be reset and you’ll need to start again. We don’t like to have to do this, but
it's a government rule! We suggest you plan to finish in a few days or a week for best learning.


http://www.youtube.com/

e You must spend at least 6 hours in the content sections of the course, and score 100% in each
part quiz, before the final exam will be available. Your time accumulates whenever you are in a
learning module (but not when sitting on the Main menu).

e It'sagood idea to print the PDF summary pages at the end of parts 2-9 as a study guide, as most
exam questions are covered on these pages.

e When you reach the exam choose button #1 “Webcam eProctor’ (unless you will be doing the
exam in a school in front of your instructor, in which the Proctor will login via button #2).

e On successful completion your certificate will be emailed to you, normally within a few minutes.

Food Safety Course: Doing an electronically proctored exam

If you are doing the exam from home in an electronically proctored course like ‘Food Safety for Food
Handlers, when you reach Part 10 Final Quiz click on button #1 “Webcam eProctor’. This will start the quiz
using the electronic proctoring system... your webcam will activate and you will see yourself. You'll need
to snap your picture and then to hold a photolD card (driver’s license, passport, school card, etc.) up to
the webcam and take a picture of it. Note: Button #2 ‘Registered Proctor Access Only’ is for use by an
instructor in a school, you will not be able to access it unless you are a registered proctor.

Click on Quiz button 1: ‘Webcam eProctor’

Final Quiz - Webcam eProctor

Registered Proctor Access Only

Note: If your webcam is not working, go here: https://support.integrityadvocate.com/hc/en-us

Printing Your Certificate — Non Proctored
Courses

Training Centre The official Food Safety certificate will be emailed
directly to yourself, and to the school, if one is
[A My E-learning [l My History/Certificates involved. Certificate printing for non-proctored

courses may or may not be turned on - your training
manager is in control of this feature. If it is turned on
you can print certificates for all courses when you
successfully complete the final quiz from the 'Training
Center' where you logged in to do the course. Click on
the ‘Training History / Certificates' tab at the top of the
Training Centre, then located your course in the list
and click on the ‘Certificates’ icon on the right-hand
side of the row. If it is not visible, it is because you
have not passed the course or certificate printing is



https://support.integrityadvocate.com/hc/en-us

. so— = turned off.
' I
Certificate of Training Note: If you’ve written the food safety exam in front of
JELTDA a human proctor, after you pass the certificate will be

Your Name Here . . .
emailed immediately to your proctor.

Has successfully completed a course in
Food Safety for Food Handlers
Apnl 14, 2025
Sponsored by

T Pt

Wallet-size certificate with QR authentication code

C(r{':;(;}-n(e of Trninin]

Troubleshooting Tips — These are rare but could occur, especially with older browsers:

Adjust your browser to allow popup windows from the
blank ‘www.skillstracking.com' website

black

screen? See how to allow popups in Google Chrome

See how to allow popups in Safari

See how to allow popups in Mozilla Firefox

See how to allow popups in Microsoft Edge

Problem: Popup Windows

are Blocked, (which may See how to allow popups in Brave browser
result in a blank black
screen) Do you have two monitors on your computer? If so, the course may have

opened on the other monitor — have you checked?

Problem - Error Message: Javascript available?

“WARNING: Scorm Tracking Ensure that your web browser has ‘javascript’ enabled. This message will
System not initialized. Please re-  occur if the application cannot use javascript to do its job. Javascript is
start this course. If the problem sometimes disabled on corporate networks for security reasons, but this is
persists please contact rare.

Knowledgeware for assistance.”


https://www.youtube.com/watch?v=YNx2xvVt9Do
https://www.youtube.com/watch?v=FcRtFvzdxuQ
https://www.youtube.com/watch?v=M1XP7HPZ1eA&t=14s
https://www.youtube.com/watch?v=3nbWqOIRle8
https://www.youtube.com/watch?v=2f-WE8o9gOQ

KCC

If you are still stuck contact KnowledgeWare at 1-800-893-9333
(604-380-0040) Pacific or via email: techsupport@kccsoft.com

Note: KnowledgeWare help is available 9:00 - 5pm Pacific
Standard Time, and usually well outside these hours!



mailto:techsupport@kccsoft.com

