Behavioural and ‘ 4
psychological symptoms »

Responsive or
self-protective
behaviour

Aggression and
violence

Internal stress
External stress
Unmet need
Frustration

These behavioural and psychological symptoms are not part of the normal aging process, or dementia.
Instead, they may be a result of an internal or external stress of an unmet need, or the person’s
frustration at not being able to communicate or understand what others are trying to communicate.

Watch the videos for further information!



